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Emotional Intelligence—An Overview
by Angela Lawrence, The Cinnamon Coach
Wednesday14th April, 1230 to 1345 at The IBS

Speaker - Angela Lawrence
Angie is the person behind The Cinnamon Coach and has
recently launched “Cinnamon Online”, the Island’s first online
coaching programme. She also runs personal development
workshops, most notably Emotional Intelligence 101 (running for
the second time on Thursday 22nd April 2010). Her “coaching
toolkit” includes a Master Practitioner Qualification in
NeuroLinguistic Programming (NLP) and a Certificate in First Line
Management from the ILM. She is also a certified hypnotherapist
and is about to embark on a course of study leading to
qualification as a psychotherapist.

She is lucky enough to live in the beautiful south of the island with
her husband and two reprobate dogs. When not coaching,
studying or wrestling with Facebook, Angie is attempting to
establish a vegetable garden in trying circumstances!

Email: angiecoach@manx.net
Web: www.cinnamoncoach.com

Seminar
“As long as there is more than one person in the
world and he or she has to interact with someone

else, emotional intelligence will be important”.
Steven J Stein

You may already have heard the term Emotional
Intelligence. Perhaps you dismissed it as “fluffy
stuff” or as something not relevant to your business
– or to you personally. Maybe you thought it was
just to do with IQ and how many qualifications you
had.

In this brief seminar Angie will tell you a little of the
history of EI and how it impacts on every one of us,
how it affects our relationships with family and
friends; influences our interaction at work and
shapes who we are as people. You will discuss
the difference between IQ and EI and look briefly
at the Five Steps to Emotional Intelligence and
how we can use our Emotional Intelligence, not
only to build our self-confidence set and achieve
our goals but how it can help bust through the
stress that we ALL face in one way or another.
Finally, Angie will give you a quick questionnaire
to take away so you can assess your own current
Emotional Intelligence.

Angie hopes you will come to this seminar with an
attitude of curiosity and leave even more intrigued
to find out more about how Emotional Intelligence
can – and will – enrich your life.

Our CPD seminars are a convenient way
for you to learn something new, develop
your knowledge of a specialist subject and
meet like-minded people… all in your lunch hour!

Schedule!
12:30 - Buffet Opens
12:45 - Seminar Starts
13:45 - Seminar Ends

www.ibs.ac.im/cpd

£15All for
just



Registration Form
Please complete this form if you would like to attend a lunchtime CPD seminar at the Isle of Man International
Business School. These seminars are open to anyone to attend but places are limited. We therefore encourage you to
book your place as soon as possible and no later than three working days before the seminar.

Details of all future seminars will be available on our website www.ibs.ac.im/cpd Alternatively, if you would like to
be invited to future CPD seminars by email, please provide your email address and tick the box in section two below.

All seminars cost £15 per person. It is a government policy that payments by credit/debit card cannot be accepted.
All persons who register for a seminar will be invoiced after the seminar and payment collected by cash or cheque.
Only delegates who have pre-booked their place and supplied invoicing details will receive a CPD Certificate.

Data Protection
The Isle of Man International Business School is registered as a Data Controller with the office of the Isle of Man Data
Protection Registrar, as required under the Data Protection Act 2002. We will only process data in accordance with
this Act for the purposes notified to the Supervisor.

Please complete this Registration Form clearly in BLOCK CAPITALS.

1. The Seminar

Date 14th April 2010

Topic Emotional Intelligence—An Overview

How did you learn about this seminar?__________________

_____________________________________________________________

Why do you wish to attend this seminar? _______________

2. Your Contact Details

Full Name__________________________________________________

 Male  Female

Organisation______________________________________________

Job Title____________________________________________________

Daytime Telephone_______________________________________

Email_______________________________________________________

 Tick this box if you would like to be invited to future CPD seminars by email.
 Tick this box if you would like to receive the newsletter of The IBS by email.

3. Special Needs or Support
Please tick and provide further details as appropriate

 None
 Dietary restrictions
 Medical conditions eg. allergies, epilepsy, diabetes

 Learning needs eg. dyslexia

 Physical disabilities
 Other Please provide details:

4. Emergency Contact(s)

Name(s)____________________________________________________

Relationship to You_______________________________________

Telephone(s)_______________________________________________

FOR OFFICIAL USE ONLY

for CPD Seminars

5. Payment Details

We can invoice your organisation for £15—please
advise:

Name______________________________________________________

Job Title____________________________________________________

Organisation______________________________________________

Address____________________________________________________

_____________________________________________________________

Postcode________________ Reference_______________________

6. Declaration
I understand that by registering for this seminar, I will be invoiced
as per section 5 above, whether or not I actually attend on the day.
I declare that the information given on this form is correct.

Signature _______________________ Date_____________________

Please post completed forms to:
Enquiries and Admissions Team, Isle of Man International Business School,
The Nunnery, Old Castletown Road, Douglas, Isle of Man, IM2 1QB
T: +44 (0)1624 693704 F: +44 (0)1624 665095 E: h.ashcroft@ibs.ac.im www.ibs.ac.im/cpd


