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NEW HOSPITALITY AND TOURISM
QUALIFICATION FROM THE ISLE OF MAN
INTERNATIONAL BUSINESS SCHOOL

The Isle of Man International Business School is pleased to announce the introduction of a hew
Chartered Institute of Marketing (CIM) qualification, the Diploma in Hospitality and Tourism
Marketing, which will commence in February 2010.

Sarah Jarvis, Business Development Manager at the IBS, comments: “At the IBS, we recognise
the strategic importance of the hospitality and tourism sector to the economic prosperity of the
Island. This new course will provide students with an introduction to the key concepts and
principles of services marketing as they apply to the hospitality, travel and tourism industries, and
will help to provide practical and operational marketing skills for people working in the rapidly-
expanding visitor economy.”

Sarah continues: “Applications are invited from tourism marketers or people holding marketing
positions in hospitality and tourism-related organisations, whether large companies or small
businesses.” She adds: “The cost of the Diploma is £1,500, but we are delighted that the DTI has
kindly agreed to meet 35% of this fee — meaning students pay just £975. This represents an
affordable investment in industry-specific tools and techniques, which will directly benefit
businesses in the sector and enhance individuals’ career progression.”

Delivery of the Diploma will be modular, with teaching taking place at the Isle of Man International
Business School on a Wednesday afternoon between 1300 and 1600. Each of the following
modules will be assessed at its completion by a written assignment:

e Module One: Marketing & Consumer Behaviour (from February 2010 to June 2010)
o Module Two: Hospitality & Services Marketing (from September 2010 to December 2010)
e Module Three: Tourist Motivation & Behaviour (from February 2011 to June 2011)

Applicants should be educated to “A”-level standard and hold either a recognised UK degree (or
equivalent-level qualification) or a relevant level 3 qualification in tourism or marketing.

For further information please contact Heather Smallwood, the CIM Programme Leader, on
(01624) 693706 or by email at h.smallwood@ibs.ac.im. Application forms are available from
enquiries@ibs.ac.im or (01624) 693709.
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